
WHAT 
YOU  

NEED TO 
KNOW

After  
being 
released

Look insidE
· Recover your property and commissary funds 
 
· Access mental and physical health services  
 
· Find emergency shelter and long-term housing 
 
· Connect with a service provider

For information on how to: 

We want to make  
sure you have the  

information you need 
as you return  

to the community

FLIP OVER FOR COMMISSARY INFO



Any of the following organizations can help you with employment or job  
training, access to higher education, mental and physical health services, 
housing applications and benefits enrollment, and acquiring an ID.

Exodus Transitional 
Community 
2285 3rd Ave. 
New York, NY 10035      
917-492-0990

Fedcap
210 East 43rd St., 2nd Flr. 
New York, NY 10017
646-937–7829

2432 Grand Concourse 
4th Flr., Ste. 403 
Bronx, NY 10458 
917-477-6793

Friends of 
Island Academy 
(For youth ages 16-24)
127 W. 127th St., Ste. 125
New York, NY 10027

424 E. 147th St., Ste. 200 
Bronx, NY 10455 
212-760-0755

Fortune Society
29-76 Northern Blvd. 
Long Island City, NY 11101
212-691-7554 · 718-906-9492  

Greenhope Services 
for Women
435 East 119th St. 
New York, NY 10035 
212-360-4002

Housing Works
301 W 37th St., 5th Flr. 
New York, NY 10018 
212-465-8304 Ext. 4835

Osborne Association
809 Westchester Ave. 
Bronx, NY 10455 
718-707-2600

175 Remsen St., 8th Flr. 
Brooklyn, NY 11201
718-637-6560 · 718-637-6568

Samaritan 
Village
368 East 148th St. 
Bronx, NY 10455 
347-341-2793

SCO Family 
of Services
89-31 161st St. 
3rd Flr., Rm. 302 
Jamaica, NY 11432 
718-674-8466

STRIVE
205 East 122nd St., 3rd Flr. 
New York, NY 10035 
212- 360-1100

Women’s Prison  
Association
100 Pennsylvania Ave. 
Brooklyn, NY 11207 
646-330-7282

These locations can assist you with emergency shelter. 

Single Adult Men
30th Street Men’s Shelter
400-430 East 30th St. 
New York, NY 10016 

Single Adult Women
Brooklyn Women’s Shelter
116 Williams Ave.
Brooklyn, New York 11207

Franklin Women’s Shelter
1122 Franklin Ave.
Bronx, NY 10456 

Adult Families 
WITHOUT minor children 
Adult Family Intake  
Center (AFIC)
Inside the 30th St. Men’s Shelter
400-430 30th St.
New York, NY 10016

Families with 
Children (18 & under)
Prevention and Temporary 
Housing (PATH)
151 East 151st St.
Bronx, NY 10454

Youth (24 & Under)
Covenant House Intake 
and Crisis Shelter
460 West 41st St.
New York, NY 10018 
 
Homebase Homelessness 
Prevention Program
If you are worried about  
losing your existing housing, 
Homebase can assist you. 

There are a number of  
locations in every borough.  
You can call 311 for  
information about  
the one closest to you.
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Homeless Intake Centers If you have no one to stay with, you can go to a Homeless Intake Center 
at one of the following locations. If you have been assigned a shelter placement in the last year, you can 
return directly to that shelter without going through intake. 



These organizations can provide you with physical and mental health services.

Bronx
1020 Grand Concourse 
North Professional Wing 
Bronx, NY 10451 
718-538-7416  

Brooklyn
175 Remsen St., 5th Flr.
Brooklyn, NY 11201
718-975-0180

Manhattan
80 Centre St., Ste. 200C
New York, NY 10013
718-975-1180

Queens
120-34 Queens Blvd. 
Ste. 225
Kew Gardens, NY 11415
718-261-4202

Staten Island
120 Stuyvesant Pl.
Ste. 410 
Staten Island, NY 10301
718-727-9722

Community Reentry  
Assistance Network (CRAN)
A reentry support services program 
that can help you with:

• Medication and  
 prescription assistance
• Referrals to mental health,  
 substance use, medical, vocational,  
 legal, and housing services. 
• Entitlements and application   
 assistance
• Transportation assistance,  
 shelter referrals, Metrocards,  
 and a food voucher

Point of Reentry and Transition (PORT) services
PORT works with Correctional Health Services (CHS) patients in  
the community. Patients are seen regardless of insurance status and  
medication can be provided at no cost through hospital pharmacies  
to those without coverage. PORT can accommodate walk-ins and  
same day visits. PORT can help you with:

• Connecting to primary care and other hospital based services  
 (clinical and social)
• Connecting to health care and social service providers in  
 the community

These resources can assist you with immediate needs like food, employment, 
and applying for benefits. 

There are a number of NYC job centers across the city. 
Please visit nyc.gov/site/hra/locations/job-locations.page  
for the full list, or call 311 for information about the one closest 
to you.

Food Pantries and Kitchens
There are a number of food pantries and kitchens across the city. For a full list, please visit  
nyc.gov/dssfoodpantries or call 311 for information about the one closest to you.

NYC Human Resources Administration Job Center

applying for Supplemental Nutrition  
Assistance Program (SNAP), Medicaid, or Cash Assistance
NYC Human Resources Administration has 13 Supplemental Nutrition Assistance Program (SNAP)  
offices throughout the five boroughs. For more information, including an online application, please  
visit nyc.gov/accesshra or call 311 for more information about applying. 

• Request immediate financial   
 assistance and ongoing  
 temporary assistance  
• Request information on  
 employment, education,  
 and training services 
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Bellevue Hospital
462 1st Ave. 
New York, NY 10016 

Kings County Hospital 
451 Clarkson Ave. 
Brooklyn, NY 11203

PORTline
Call to arrange a visit to a 
PORT practice 646-614-1000

http://www1.nyc.gov/site/hra/locations/job-locations.page
http://www.nyc.gov/dssfoodpantries
http://www.nyc.gov/accesshra


I need to claim my 
commissary funds & 
valuable property

I need to claim my 
commissary funds & 
valuable property

For questions about collecting commissary, call DOC Constituent Services at 718-546-1500. 
For questions about property pick up, call the DOC property office at 718-546-8811. 
 
If you can’t make it to one of the cashier’s offices, a friend or family member can 
pick up property and commissary funds for you. You must provide your friend or family 
member with a notarized letter giving them permission to pick up your property and funds, 
and have them follow the steps outlined above.

if you were at 
rikers island

if you were at a 
borough facility

To collect your property:
You can pick up your valuable property 
immediately upon release or anytime in 
the next 30 days at the Samuel L. Perry 
Center on Rikers Island. The Perry 
Center is open 24/7. If you forget or 
choose not to stop by immediately, you 
can call 311 to make an appointment for 
pick up. You will need your book and 
case number or New York State  
identification number (NYSID). 
 

To receive your  
commissary funds: 
You are encouraged to pick up your 
commissary funds upon release at the 
Rikers Island Central Cashier (RICC). 
If you choose not to immediately  
recover your funds, you have 120 days 
after your release to do so at RICC (open 
24/7) or any other facility (see hours  
to right). Please bring your photo ID.

You can pick up your property and 
retrieve commissary funds when the 
facility’s cashier’s office is open  
(hours below). Appointments aren’t 
necessary, but please bring a photo ID.

Brooklyn Detention Center:
275 Atlantic AveNUE 
BROOKLYN, NY 11201
Monday–Friday 8am–8pm
Saturday–Sunday 8am–4pm

Vernon c. Bain center:
1 Halleck Street  
BRONX, NY 10474
Monday–Friday 8am–8pm
Saturday–Sunday 8am–4pm

Manhattan detention center:
125 White StREET 
NEW YORK, NY 10013
Monday–Friday 8am–6pm
Saturday–Sunday 8am–1pm

If you’re being released from Rikers 
Island or a borough facility, stop by 
the facility’s cashier’s office now and 
save yourself a trip back later.

If you forget, choose not to stop by, 
or are released from court, you can 
still pick up your property and claim 
remaining commissary funds.


